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HOSPITAL

Less Wait, Less Travel, More Access to Exceptional Healthcare

February 13, 2026 Update

Operations

e Find Sign Templates and the “Move Ready” checklist on www.pullmanregional.org/internal for office
and department moves

Construction & Wayfinding Updates
Canola Phase starts February 23, 2026!

e This will be for a new blood draw station and the start of the new centralized Same Day Services.
e Containment barriers will be placed on Mon. February 23 impacting:

o Outpatient registration desk

0 Imaging patient waiting area

o0 Volunteer office

o Imaging work room

e This area will be under construction for about 2 months.



http://www.pullmanregional.org/internal

Canola Phase Changes starting Thurs. February 19:
e Outpatient registration will move to the Main Entrance front desk
e Outpatients (lab, imaging, respiratory & cardio pulmonary patients) will check in at the Main
Entrance front desk during normal week day business hours
o After hours/weekend patients will continue to check in through our ED registration desk
o The front desk will have multiple patient registrars
e Shirley (our beloved screener) will be seated closer to the main entrance doors
¢ Imaging patients will wait near the front entrance or Surgery patient waiting area, and will be
received by their imaging tech and take an alternate route into the department

Canola Phase Additional changes:
e Imaging schedulers will relocate to Matt's former office (behind the conference rooms)
e Imaging techs will relocate to Austin's office (Austin has moved upstairs to Clinical Informatics)
e  We will continue the convenience of walk-up x-rays (with an active order) - patients will go to the
front desk
e All other imaging studies will be scheduled with patients by phone (our team will work through the
referral /order and authorization and will call the patient to schedule)

What will not change:
e Lab, respiratory therapy & cardio pulmonary patient waiting area

Preparing for Canola Phase:

e Cara's team will be moving/relocating the evening of Wed. February 18™ and Alison's
team/maintenance will be moving all of the furniture /art signage before the end of the week.
Rob Jackson has designed some beautiful art for the barriers to help create a warm and welcoming
environment while we're under construction.
Additional seating for imaging patients will be added to the front entrance, and we can explore
options to add seating in the imaging department, if needed.

Work in Progress:

New Central Sterile — plumbing work, metal framing and overhead mechanical and electrical work




Work in Progress:

2nd floor new lab, break room, lactation room, EVS closet
and shelled space for a future skybridge to a new
medical office building.
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e AN Scaffolding and walkway at the Emergency Department
i e e to prepare for construction on the new lab and
e A expanded ED.

Yes! This entrance nearest the Emergency Department is
open!

Work Completed:
v Electrical conduit work for the new central sterile.

v" Work impacting the normal traffic flow in our
ORs and Same Day North.

v’ Trench pour backs for recovering plumbing in the
floor of the new central sterile.

What’s Nexi:

e Early March: Construction on Medical Surgical
Unit nurses’ station

o  March: Construction on BirthPlace nurses’ station
and enhanced security systems

Stay in the know:
pullmanregional.org/internal
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