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Dear community:

Scott 
Adams, 
CEO, 
Pullman 
Regional 
Hospital

of commissioners approved one pathway 
by placing on the February 2014 ballot 
a proposed maintenance and operations 
levy that the community passed. A second 
pathway has focused on our Community 
Health 2020 fundraising eff orts and the 
Endowment for Quality and Access, with 
the return on this investment able to help 
fund ongoing needs of the hospital. 

Good news too
At the same time, we saw growth in 

some areas of service—for example, a 
10 percent increase in the number of surgical 
robotics cases performed since 2012. At 
the end of 2013, we had seven da Vinci-
trained surgeons on the Palouse. We are 
pleased to provide to our patients this in-
novation that has proven to provide mini-
mally invasive surgical care with less pain, 
shorter hospital stays, a quicker recovery 
and a faster return to normal activities. 

Throughout 2013, a key pathway, 
hospital patient satisfaction, remained one 
of the highest in the state . The dedication 
of our staff  and physicians ensures that we 
will maintain this commitment to provide 
this high level of care and service every day. 

Shaping our path
We embarked upon a new Pathways to 

a Healthy Future as part of our Commu-
nity Health 2020 vision. In August 2013, 
Pullman Regional Hospital established 
the fi rst Center for Learning and Innova-
tion on the Palouse, which is focused on 
creating high-impact, cost-reducing solu-
tions to improve the quality of healthcare 

In 2013  we organized our Pathways 
to a Healthy Future eff orts to ensure a 
strong, robust healthcare system for the 
region. We have made progress in our 
ongoing goal to be a self-sustaining, self-
directed, inclusive model of healthcare for 
the region. Our continuing success will 
be realized through ongoing partnerships 
with the community, as we know it is not 
an easy path to take. 

Changes ahead
In late 2013, the Aff ordable Care Act 

was implemented on a national level. We 
will continue to see the impact of this law 
on hospital operations, patient volumes 
and reimbursement. On an inpatient level 
in 2013, we saw a decline in total number 
of admissions to the hospital and a de-
crease in average length of stay. We do not 
know if this will be an ongoing trend, but 
it did aff ect our overall fi nancial perfor-
mance, as the information in the follow-
ing pages indicates. 

This result, combined with an expected 
decrease in reimbursements by the govern-
ment and insurance companies for hospital 
care and our ongoing fi nancial support of 
necessary services provided through the 
Palouse Clinic Network, illustrates the 
need for increased community support. 

Pathways to success
Thus, two of our pathways were put 

into place in 2013. In December, the board 

and the healthcare experience for people 
throughout the region. Along with this, 
we established the National Board of 
Advisers, a brain trust of healthcare and 
business experts, as a resource for our 
eff orts. 

Our three strategies for deliver-
ing seamless and personalized life care 
experiences throughout each person’s 
continuum of care are:
1. Supplying every community member 
with access to health coaching.
2. Providing access to life care services 
regardless of distance through telemedicine 
and other technologies.
3. Furnishing every community member 
with a personal, electronic health record.

These are ambitious goals, but Pullman 
Regional has always been a leader in the 
delivery of healthcare for our region, and 
we are excited to set out on this path by 
working collaboratively with others. Our 
next step is conducting a national search 
for a director of the Center for Learning 
and Innovation. 

Working together with you
This year and in years to come, we will 

continue our focus on delivering quality 
medical care to the region and ensuring 
a strong future for Pullman Regional by 
partnering with the community. We are 
confi dent that together, through innova-
tive thinking, generosity and exceptional 
leadership, we will continue to create 
more Pathways to a Healthy Future for 
everyone. 
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tThe Pullman Regional  
Hospital Board of Commissioners, 
an elected body, is legally responsible 
for overseeing hospital district poli-
cies and organization with respect 
to the district’s operation, including 
the delivery of quality patient care 
and meeting community healthcare 
needs.

The board’s role is to adopt the 
necessary general policies to achieve 
these ends and to delegate day-to-
day operational responsibility to the 

district administrator with respect to 
these policies.

Commissioners meet monthly at 
the hospital. All board meetings are 
open to the public. Current members 
are Jennifer Blaylock, Jeff Elbracht, 
Tricia Grantham, Jeanne Holstad, 
Michael Murphy, Sandra O’Keefe and 
Joe Pitzer.

Featured in this issue are Tricia 
Grantham, president, and Joe Pitzer, 
vice president. Watch for other com-
missioner bios in future issues.

Pullman Regional 
Hospital Board of 
Commissioners
Tricia Grantham, president
Joe Pitzer, vice president
Jennifer Blaylock, secretary
Jeff Elbracht, commissioner
Jeanne Holstad, commissioner
Michael Murphy, commissioner
Sandra O’Keefe, commissioner

Grantham is serving her ninth year as a 
commissioner and has held the position 
of board president for four years.

A graduate of San Diego State 
University with a degree in social work 
and a minor in aging, Grantham was 
introduced to the hospital environment 
immediately after graduating. She was also employed by a 
home health and hospice organization, a role that taught 
her about disease processes; patient, family and physician 
dynamics; and the hospital’s role as a leader in healthcare.

When Grantham joined the board, many of the leaders 
had been her colleagues for years, so she was aware of their 
skills and commitment to serving the community. 

“As elected officials, I believe we have a duty to Pullman 
citizens to be available to listen to their ideas and concerns, 
channeling them to appropriate members of the administra-
tive team,” Grantham says. 

Among the board’s goals is creating a strategic plan 
that will enable Pullman Regional to be self-sustaining and 
self-determining. “Leadership in general is committed to 
developing innovations that will place the hospital in a posi-
tion of strength,” Grantham says. “The board is committed 
to supporting leadership in initiating the necessary steps to 
overcome barriers that may stand in the way of creating a 
bright, sustainable future for Pullman Regional Hospital.”

Despite challenges, Pullman Regional continues to receive 
very high patient satisfaction ratings. It has been recognized 
nationally as one of the best 100 places to work in health-
care (No. 17) and as a Most Wired Small and Rural Area 
Hospital for seven consecutive years. The hospital also offers 
a wide variety of services and specialty practices.

These achievements show the employees’ commitment, says 
Grantham. “The dedication of the staff and physicians to being 
the best we can be is apparent at all levels of the organization.”

A longtime realtor and partner with  
RE/MAX Home and Land, Pitzer has been 
on the Pullman Regional Board of Com-
missioners since 1996. He has served as 
board president and vice president.

A graduate of Washington State 
University (WSU) with a business admin-
istration degree, Pitzer says he was asked to join the board 
by a neighbor who was a commissioner at the time.

“His question was, ‘What do you think about healthcare 
in Pullman, and how would you feel if we didn’t have a 
hospital anymore?’” Pitzer recalls.

In 1996, the hospital faced a different challenge than 
today: the need to expand geographically to include physi-
cian space, Pitzer says. After considering a merger with 
Gritman Medical Center in Moscow and Whitman Hospital 
and Medical Center in Colfax, administrators chose a more 
collaborative solution: forming a general surgery practice 
that employs surgeons for all three hospitals. Today, Palouse 
Surgeons serves around 80,000 people, 30,000 of whom 
are students at WSU and the University of Idaho.

“The beauty is that we’ve found a way to work with 
Gritman and Whitman hospitals,” Pitzer says. “Our hospital 
is not just the building. We are actually a district that is 
involved in physician practices and joint ventures to keep 
high-quality healthcare on the Palouse.”

The partnership allows the hospitals to guarantee that 
the region’s healthcare needs are met, Pitzer says. 

Part of the credit for this success goes to the leadership 
team at Pullman Regional—people who have guided the 
hospital’s direction for 20 years.

“They can work together at a higher level and trust each 
other,” Pitzer says. “They are not out to win; they try to see 
things from many angles and figure out how it might be 
best to move forward.”

Tricia Grantham Joe Pitzer

Meet two of our leaders
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Financial summary: 
Jan. 1 through Dec. 31, 2013 (PHD 1-A)

 By the 
numbers

Our 
medical 
family

Public Hospital 
District (PHD) 

No. 1-A is a commu-
nity consisting of:
■ Pullman Regional 
Hospital (wholly 
owned by PHD 1-A).
■ Pullman Regional 
Hospital Clinic 
Network, LLC 
(wholly owned by 
PHD 1-A).
■ Palouse Surgeons, 
LLC (jointly owned; 
PHD 1-A has 40 per-
cent ownership).

We are a community of:

As a team we served:

volunteers 
and auxilians

full-time and 
part-time employees

medical staff 
(59 in active membership)

percent of 
which were 
outpatient

individual 
outpatient visits

men, women, 
children and 
newborns as 
inpatients

That totals:

patient days

babies 
delivered

710 
observation 
hours of care

patients who entered our 
Emergency Department

laboratory 
tests performed

26,548 420

equivalent 
observation 
patient days

TOTAL HOSPITAL OPERATING REVENUE $83,829,449

Contractual write-offs   32,077,720

Charity care     1,390,333

Bad debt/nonpayment     1,514,472

TOTAL NOT REIMBURSED   34,982,525

NET RECEIVED FROM PATIENT SERVICES   48,846,924

Salaries, benefi ts and professional fees   31,459,241

Supplies and drugs     9,265,464

Interest and depreciation     3,398,189

Other operating expenses     5,617,104

TOTAL EXPENSES   49,739,998

Contribution from hospital operations     (893,074)

Nonoperating income and expenses     1,289,462

Net excess revenue over expense prior 
to LLC’s activities

       396,388

LLC network/joint venture activities   (1,786,573)

Retained for plant, property and equip-
ment; debt repayment; and service 
enhancements during fi scal year 2013

  (1,390,185)

422
310
150

Pullman Regional Hospital vital signs
2007 2008 2009 2010 2011 2012 2013

Patient days 4,248 4,276 4,049 4,299 3,874 3,902 3,544

Patient admissions 1,461 1,601 1,545 1,443 1,290 1,312 1,256

Surgical cases 3,708 3,511 3,486 3,929 3,782 3,785 3,909

Births 376 361 432 394 392 453 420

Emergency visits 8,680 9,633 10,145 9,275 9,706 10,322 9,624

Full-time employees 272 286 294 291 312 317 323

1,676

66,709

3,544

17,034

9,637

86,492

diagnostic imaging 
studies completed

3,909 surgical 
cases 89

Numbers and fi nancialsNumbers and fi nancials
2013 

  A 
year in
review
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 ■ Pullman Regional Hospital 
was awarded a grant for 
$10,000 to incorporate 
antimicrobial copper 
into high-touch surfaces 
to further prevent and con-
trol infections. The grant, 
awarded by the Copper De-
velopment Association Inc., 
funds the installation of cop-
per components into door 
plates and handles, IV poles, 
chair arms, cabinet handles, 

 ■ 158 robotic surgery cases 
were performed and seven 
surgeons were trained in da 
Vinci robot-assisted surgery. 

 ■ Stephanie Fosback, MD, 
with Palouse Medical of 
Pullman, a member of the 
Pullman Regional Hospital 
medical staff, was selected 
as the 2013 Washington, 
Wyoming, Alaska, Montana 
and Idaho (WWAMI) Distin-
guished Teacher.

 ■ Shaleah Jones, MD, 
family medicine, and Keith 
Gautreaux, MD, family 

 ■ Pullman Regional Hos-
pital received Women’s 
Choice Award ranking 
among America’s Best 
Hospitals for Patient 
Experience in Obstetrics. 
The distinction is the only 
award that identifies the 
country’s best healthcare 
institutions based on ro-
bust criteria that consider 
female patient satisfac-
tion; clinical excellence; 
and what women say they 

Highlights of 2013

and other frequently touched 
surfaces. Pullman Regional is 
one of just a dozen hospitals 
in the nation to implement 
copper in infection control.

 ■ New CT scanner installed 
that produces more accurate 
images in less time with less 
radiation.

 ■ Hospital received Excel-
lence Through Innovation 
Award for Resuscitation 
Curriculum Development 

using online education and 
simulation to build a Mock 
Code Competency Program. 
The program enhances 
competency so hospital staff 
can effectively respond to a 
hospital code situation.

 ■ Center for Learning and 
Innovation and a National 
Board of Advisers for the 
center were established. The 
center will serve as a catalyst 
for exploring alternative 

models of care delivery 
and prevention of illness. 

 ■ First Health Innovation 
Summit held. 

 ■ Pullman Regional 
partnered with Providence 
Telestroke Network to pro-
vide 24-hour access to 
Telestroke technology 
and acute stroke experts 
via a secure Internet con-
nection and two-way live 
video-audio conferencing.

want from a hospital, includ-
ing quality physician com-
munications, responsiveness 
of nurses and support staff, 
cleanliness, and trusted re-
ferrals from other women. 

 ■ Nurse leaders Jeannie Eylar, 
RN, MSN, and Stacey Agga-
bao, RN, BSN, CEN, received 
honors from Northwest 
Organization for Nurse 
Executives. Eylar, who is chief 
clinical officer, received the 
Authentic Leadership award, 

and Aggabao, director of the 
Emergency Department, re-
ceived Emerging Nurse Leader. 

 ■ Pullman Regional received 
“Most Wired” designation 
for the seventh consecutive 
year, recognizing Pullman 
Regional as one of the leading 
hospitals in the nation in tech-
nological advancement and 
its commitment to updating 
IT systems to improve commu-
nication and patient safety. 

 ■ Hospital earned the 2013 

Washington State Hos-
pital Association Safe 
Care in Action award for 
efforts to decrease patient 
harm in 10 key areas 
through its participation 
in the Partnership for Pa-
tients initiative—a nation-
wide collaborative effort 
to reduce the number of 
hospital-acquired conditions 
by 40 percent and hospital 
readmissions by 20 percent 
by the end of 2013.

medicine, joined the PRH 
medical staff and Pullman 
Family Medicine. 

 ■ Pullman Regional ranked 
among the top two hospi-
tals in Washington state in 
overall patient satisfaction. 

 ■ Prescription Pet program 
is established. Seven train-
ers and their dogs, certi-
fied through Pet Partners, 
provide animal visits to 
approved patients at PRH. 
Research shows positive 
health implications from 
the human-animal bond.
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For local hair stylist Chelsea Whitney, Pullman 
Regional Hospital is a cut above the rest

BY DAVID JOHNSON

Chelsea’s story

a
immediately with her primary physician.

“By the time I left,” Whitney says, “I 
felt fi ne.”

‘Do the robot’
The follow-up with Jaime Bowman, 

MD, family physician with Palouse Medi-
cal of Pullman, proved to be good advice. 
Dr. Bowman referred Whitney to Derrick 
Walker, MD, with Palouse Surgeons, and 
now Whitney has a bit of advice for other 
people who need surgery for gallbladder 
problems and other ailments.

“Do the robot,” she says.
Not the mechanical dance of the late 

1960s but, rather, robot-assisted surgery 
known as the da Vinci System—off ered 
regionally only by Pullman Regional.

“It was faster and better,” says Whitney, 
comparing her experience to earlier, more 
traditional surgeries she’s had. “With the ro-
bot, I had the surgery on a Friday, and I was 
back to work by the following Thursday. I 
probably could have been back earlier.” She 
says her surgery involved four small inci-
sions. “Three were like pinpricks and one, 
a little bigger, was in my belly button.” 

As of March 2014, eight area sur-
geons are trained in the da Vinci system. 
Although Whitney’s surgery involved 
four incisions, Dr. Walker has recently 
completed training in single-site (single-

incision) robotic-assisted surgery as well. 
With this type of surgery, the only 

incision is through the belly button. 
Dr. Walker and John Visger, MD, 
are the only area surgeons off er-
ing this new option to patients. 

High-tech advantages
Surgeons and patients 

alike say using the robot-
assisted surgical option is less 
painful for the patient, results 

in less blood loss, causes less 
scarring, and leads to quicker 
recovery and return to normal 
activities. The da Vinci uses 

computer-operated arms, one with small 
scissors attached at the end and another 
with the camera. The surgeon at the con-
sole performs surgery with a 3-D view of 
the human anatomy magnifi ed 10 times—
resulting in superhuman vision.

Trusted caregivers
Whitney endorses both the technology 

and how it’s used at Pullman Regional.
“They gave my kids a coloring book 

that had a picture of the robot, and the kids 
thought I was so cool because they thought 
a robot took my organ out,” she says. 

“Everybody should go have their gall-
bladder out,” she quips. “And do the robot.”

Such enthusiasm, of course, was virtu-
ally nonexistent when Whitney had to 
deal with the ebb and fl ow of pain as 
gallstones continued to build. 

“It was mostly just annoying,” she says. 
“But I think it was three times worse 
when I became violently ill.”

Dr. Bowman’s confi rmation of the 
initial gallbladder diagnosis set Whitney at 
ease because it came from someone she 
trusted as more than a professional. “She’s 
one of my best friends,” Whitney says. “I do 
her hair, and our little boys are buddies.”

Likewise, Whitney says she felt at ease 
with Dr. Walker. Although she doesn’t do 
his hair—“I’ll have to work on that,” she 
adds—she found his approach and expertise 
comforting. “He was clear that he would be 
the one doing the actual operation, using 
the da Vinci as a tool,” Whitney says. 

In addition to Whitney’s gallbladder, 
several gallstones, including one about an 
inch in diameter, were removed.

A satisfying success
Now Whitney is back on her feet 

working. Born in neighboring Colton, 
Whitney has been a hair stylist for about 
eight years and currently owns Poppy 
Salon. It’s the kind of business, she says, 
where word-of-mouth leads to success. 
Knowing that, she’s more than happy to 
off er a testimonial to not just the da Vinci 
System but Pullman Regional in general.

“I love the hospital,” she says. “I couldn’t 
have imagined having a baby anywhere 
else. They have the best baby care ever.”

Speaking of word-of-mouth, Whitney 
jokingly off ers one more observation. “All 
of the nurses at the hospital have great hair,” 
she says, “because most of them come here.”

As a hair stylist  and  owner of 
a salon in downtow n Pullman, Chelsea 
Whitney knows how important staying 
up and on her feet is to turning a profi t 
and making a living.

“I do remember once being really sick 
on a Sunday and feeling like I’d like to 
have the Monday off ,” says the 28-year-old 
mother of two. “But I didn’t take it off .”

Then she developed some chronic 
symptoms.

“I woke up in the middle of the night 
with the worst back pain I’d ever expe-
rienced,” she recalls. “It started to radiate 
around until I felt like I couldn’t breathe.”

So Whitney drove herself to Pullman 
Regional Hospi-

tal’s Emergency 
Department, 

where an 
ultrasound 
led to a 
preliminary 
diagnosis of 
gallbladder 
problems 
and a sug-
gestion to 
follow up 



“It was faster 
and better. 
With the 
robot, I had 
the surgery on 
a Friday, and 
I was back 
to work by 
the following 
Thursday. I 
probably could 
have been back 
earlier.”
—Chelsea 
Whitney

The da Vinci robot-assisted surgical system gives 
the surgeon enhanced precision and control through 
wristed instrumentation. The surgeon is able to see 
a three-dimensional view of the operative fi eld at 
10 times magnifi cation while sitting at a console 
just a few feet away from the patient.

 ©2014 Intuitive Surgical, Inc.

158

average length of stay for urology 
patients (includes nephrectomy)

7

average length of stay 
for hysterectomy patients1 day

� �� �� BREAKDOWN OF DA VINCI SURGICAL PROCEDURES 
AT PULLMAN REGIONAL HOSPITAL IN 2013

13% were urology

12% were general surgery

75% were gynecological surgery

Of the   158   robotic surgery cases performed: 

robotic surgery 
cases performed

da Vinci-trained 
surgeons 

3.77 days

Surgical robotics
two-year review
December 2013 marked the two-year anniversary of 
Pullman Regional Hospital’s  providing minimally invasive da Vinci robot-assisted surgery 
to our patients. What started as a bold vision for a small hospital has grown into a success-
ful program, off ering patients a safe, state-of-the-art surgical option in the comfort of their 
trusted community hospital. 

After two years, we are proud to report the following statistics for 2013:

Pathways  7



pPullman Regional  Hospital 
has a bold vision that starts with a com-
mitment to provide the best care in the 
region today and in the future. I am 
humbled and fi lled with gratitude at how 
our community has partnered with the 
foundation to sustain a quality of care we 
have come to expect. 

Pullman Regional Hospital Foun-
dation celebrates 2013 results and 
accomplishments by remembering all the 
successes that led to new levels of giving, 
volunteer leadership and collaboration. 
The foundation board took extraordinary 
steps to engage donors in the region, and 
the community demonstrated its generos-
ity of giving. 

Thanks to you!
In 2013, donors responded by giv-

ing $805,518 in total gifts, of which 
$420,823 was raised for the Annual Giv-
ing for Excellence Fund Drive. Because 

Our vision for your care
of our annual giving success, Pullman 
Regional is able to secure vital equip-
ment, like the new HydroWorx Therapy 
Pool at Summit Therapy, a state-of-the-
art Endoscopy Tower and a Stryker 
Critical Care Bed. 

Kudos to our volunteers
We had many fi rsts in 2013 led by 

volunteer leadership. Every member of 
the foundation board made gifts in 2013, 
and as a group, they personally solicited 
$104,000 in community donations. In-
spired by board member Michael Wysup, 
four area auto dealers (Chipman & Taylor 
Chevrolet, Jess Ford, Toyota of Pullman, 
and Wysup Chrysler Jeep Dodge of Pull-
man) started a program called Auto Deal-
ers for Health and raised $26,400 for our 
highest needs. The Bill Gaskins Pharmacy 
Scholarship program was established. Our 
gala committee was instrumental in rais-
ing $82,000, and our golf tournament has 

earned the title of the best golf tourna-
ment in the region. 

Ready to meet your needs
Thank you for making this year like no 

other in the history of the Pullman Regional 
Hospital Foundation. Your philanthropy 
and generosity has laid the groundwork 
for success and ensuring that Pullman Re-
gional can meet the health and healthcare 
needs of our community. Celebrate with 
us on our Pathway to a Healthy Future! 

Best regards,

Rueben Mayes, MBA, CFRE, 
chief development offi cer 
Pullman Regional 
Hospital Foundation

Annual Giving for Excellence Fund Drive a success—$420,823 raised!
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Pullman Regional  Hospital Foundation will feature profi les of members serving on its 
Board of Directors in each issue of this newsletter. 

the boardMeet PULLMAN REGIONAL 
H OSPITAL FOUNDATION

Board 
of Directors 
and staff
Fritz Hughes, president

Josh Smart, vice president

Donna Paul, treasurer

Mike Connell, past president

Lynda Carey

Dave Christy

Sam Dial

Karyn Hardy

Marilyn Klug

Judy Kolde

Kendra Moos

Julia Reynolds

Marcia Saneholtz

Kay Ward

Marie Weiss

Cindy Wendle

Pat Wright

Michael Wysup

Rueben Mayes, chief 

development offi cer

Laura Child, assistant 

director of development

Kim Cook, executive adminis-

trative assistant and

director of operations

Becky Highfi ll, grants 

manager

Tina Amend, administrative 

assistant

Kendra Moos 
Kendra Moos gradu-
ated from nursing 
school in the early 
1980s and pursued a 
nursing career in both 
Seattle and Tacoma, 
Wash., before mov-
ing to Pullman in 
1986. Once here, she 
continued nursing at Pullman Regional 
and at Home Health and Hospice of the 
Palouse as well as working part-time for 
Stacey Dean, MD; Dennis Simpson, MD; 
and Lloyd Perino, MD.

Kendra and her husband, Bill, athletics 
director for Washington State University, 
have fi ve children—Christa, Brittany, Bo, 
Kaitlin and Ben—and six grandchildren. 
Actively involved in community and 
university commitments, Kendra, Bill and 
Brittany also run a Black Angus cattle 
ranch in Valleyford, Wash., where they raise 
certifi ed grass-fed, hormone-free beef.

Kendra doesn’t practice nursing today 
but says she serves on the hospital foun-
dation board as an important connec-
tion to her time working at the hospital 
and her own personal knowledge of the 
healthcare provided by its dedicated staff .

“As a mother of a young son who 
had surgery as an inpatient at PRH and 
having been a past employee of the old 
hospital, I was very impressed by not only 
the new facility but also the outstanding 
care my son received,” she says. “[CEO] 
Scott Adams has done an amazing job.”

As a board member, Kendra says it’s 
exciting to help Adams and his staff  facili-
tate the hospital’s highest-priority needs.

“PRH is a great hospital with out-
standing employees situated in an area of 
need that is fully capable of continuing to 
provide high-quality, critical-access care,” 
she says. “Having a facility that serves this 
growing community well is paramount, 
and as healthcare needs continue to change 
and funding is aff ected, it’s important to 
be an advocate for any and all who walk 
through the doors and receive care.”

for your care

Contact the board

840 SE Bishop Blvd.
Suite 200 

Pullman, WA 99163  
509-332-2046

www.pullmanregional.org/
foundation

Marie Weiss
Marie Weiss has lived 
in Pullman since 1983, 
when her husband, Ernie, 
began work at Wash-
ington State University  
(WSU) as a senior ar-
chitect. Marie graduated 
from Western Washing-
ton University with a 
bachelor’s degree in education in 1962. 
She then taught in junior and elementary 
schools in Tacoma, Pasco, Puyallup and 
Seattle for about 15 years and at a coop-
erative preschool in Seattle for four years.

Switching careers, Marie worked as a 
benefi ts counselor at WSU, retiring in June 
2007. She volunteered as a teacher’s aide at 
Moscow Charter School for four years. In 
Pullman, Marie volunteers at Sacred Heart 
Church and at the Pullman Regional 
Hospital front desk. She is also treasurer for 
the WSU Retiree Association.

The Weisses have two daughters, Nicole 
Weiss and Renaye O’Mahony, and four 
grandchildren. Nicole received a horti-
culture degree from WSU and a nursing 
degree from Walla Walla Community 
College in Clarkston. She works at PRH 
as a nurse at BirthPlace. Renaye graduated 
with degrees in English and religious stud-
ies from City University of New York and 
lives in Oklahoma City.

Marie says she decided to serve as a di-
rector on the PRH Foundation board be-
cause she saw an opportunity to do more 
for the community in a more active role.

“Pullman Regional Hospital is a vital 
element to Pullman and surrounding areas,” 
she says. “The staff  and doctors are very 
dedicated to providing excellent care to 
patients. I can attest to that from when I 
had knee replacement surgery last Decem-
ber and was a patient for four days.

“All the members of the foundation 
Board of Directors are dedicated to keeping 
our hospital an excellent and friendly place,” 
Marie adds. “Being part of this team gives 
me the courage to do my absolute best in 
helping reach the goals of the foundation.”

Annual Giving for Excellence Fund Drive a success—$420,823 raised!
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Pullman Regional 
Hospital Foundation 2013 FUNDRAISING 

TOTAL $805,518

2013 TOTAL RAISED
Endowment for  

Quality and Access

$384,695

Medical technology

$60,356

Gaskins Pharmacy  
Scholarship

$41,568Employee scholarship

$4,849

Facilities improvement

$658

Generosity heals

$1,615

Unrestricted

$311,777
These amounts reflect all gifts and pledges received.

2013 FUNDRAISING HIGHLIGHTS

HydroWorx Therapy Pool,  
Stryker Critical Care Bed and  
Endoscopy System 

SECURED FUNDING  
FOR HIGHEST NEEDS  

Employee giving:  Endowment 
for Quality 
and Access 
established

Gaskins  
Pharmacy  

Scholarship 
program: 

Auto Dealers  
for Health event: 

Golf tournament rated Foundation board giving:

100% 
participation

in participation from 2012

Seventh annual 
gala raised

34% IN
CR

EA
SE

$82,000

in the Palouse 
Region

Most Fun 
Tournament

$26,400

NEW!  

$41,568
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Foundation scholarship allows hospital ED Director 
Stacey Aggabao, RN, to continue leadership work

Great at

BY NELLA LETIZIA

what she does

were nominated by their peers for “serv-
ing as meaningful and eff ective leaders as 
they navigate the challenging waters of a 
changing healthcare system.”

One peer recommendation that Ag-
gabao holds especially dear came from 
Richard Caggiano, MD, Pullman Regional 
Hospital chief medical offi  cer.

“Stacey is one of the best and most 
capable nursing directors of an emergency 
department that I have worked with in my 
20 years as medical director of the Emer-
gency Department,” Dr. Caggiano wrote. 
“She is smart, organized and very fair. She 
understands all facets of emergency medicine 
and has been active in the community with 
respect to alcohol and drug prevention.”

Aggabao has worked in nursing for 
more than 15 years, serving fi rst as a staff  
nurse at St. Francis Medical Center in 
Honolulu and as an emergency department 
charge nurse at Harrison Medical Center in 
Bremerton, Wash., before coming to PRH.

Melding a diverse sta� 
As the Emergency Department nurs-

ing director, Aggabao oversees 25 staff  
members, managing scheduling, education, 
policy and procedure development, and 
performance evaluations. She is in charge 
of budgeting, supplies and equipment 
as well as data collection for the trauma 
program. She also participates on hospital 
committees and works with physicians to 
develop best practices and with the hospi-
tal’s leadership group.

The Emergency Department is home to 
a diverse group of employees, from nurses 
who’ve worked at the hospital for 40 years 
to those with fewer than 10 years on the job.

“I have a three-generational nursing 
staff ,” Aggabao says. “So the challenge is 
melding those diff erent attitudes, approaches 
and more. But with a department of this 
size, I have the time to engage with em-
ployees and to learn more about who they 
are and how they want to advance.

“I love my job,” she adds. “The com-
munity feeling in the hospital—from the 
people I work with and from those who 
come here—is the greatest reward.”

personal and professional growth. I think 
it’s important that organizations are open 
to providing continuing education.

“It’s also nice to be recognized for my 
eff orts, and it’s positive reinforcement to 
want to continue,” she adds.

“As a department leader, Stacey has 
focused a tremendous amount of energy 
to increase the level of teamwork within 
the department, and also she has expected 
accountability of individuals to behave in 
professional and respectful manners at all 
times at work,” wrote Jeannie Eylar, the 
hospital’s chief clinical offi  cer, in her letter 
of recommendation for Aggabao. “She has 
spent a tremendous amount of time coach-
ing, counseling and supporting the staff  

to be successful and work through 
very diffi  cult situations.”

Honored as leaders
The scholarship is 

not the fi rst honor 
Aggabao has received 
while at Pullman 
Regional. In July, she 
was recognized as an 

Emerging Nursing 
Leader by the Northwest 

Organization of Nursing 
Executives.

Aggabao and 
Eylar, who was 
named by the 
same organi-
zation as the 
2013 Authen-
tic Leader-
ship Award 
recipient, 

Stacey Aggabao, RN,  has a sign 
on her offi  ce wall that says, “Hearts and boo 
boos mended here.” In her six years as direc-
tor of Pullman Regional Hospital’s Emer-
gency Department, a place that sees its share 
of crisis care under stressful, acute conditions, 
Aggabao has mended plenty of both.

“I spend a lot of my time being the 
psychologist-mother here,” she says.

It’s no surprise, then, that Aggabao was 
awarded one of two Pullman Regional 
Hospital Foundation Staff  Healthcare 
Education Scholarships in 2013. This is 
a $2,500 scholarship given to employ-
ees to improve their skills, advance their 
healthcare education, and apply their 
advanced skills to benefi t the 
hospital and its patients.

Developing her skills
With her scholarship, 

Aggabao is pursuing a dual 
master’s degree in business 
administration and nursing 
with an emphasis in leadership in 
the healthcare system from Grand 
Canyon University in Phoenix.

“It’s a nice opportunity for 
the staff  to have,” Aggabao 
says of her scholarship. 
“It sends a message 
that the founda-
tion is focused 
on and has a 
vested interest 
in education 
for its em-
ployees for 
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Guardian Angels2013 

f

The Guardian Angel program  gives  grateful  patients an opportunity to 
honor a physician or hospital staff member while supporting Pullman 
Regional Hospital Foundation. Guardian Angel gifts support the foundation’s 
unrestricted fund, which supports the hospital’s highest needs.

2013 Guardian Angel recipients
Caitlin Ga� ney 
by Damon A. Smith

Dr. Stephen Hall
by Charles and Barbara Grutzmacher

Rob Mutisya
by Donald and Barbie Barton

Pullman Regional Hospital Sta� 
by Susan Markey

Dr. Juan Parra
by Col. Robert and Miriam Rehwaldt

Dr. Vicki Short
by Steve Simasko and Wanda Terry

In Loving Tribu te 
In Loving Tribute gifts offer friends 
or family members the ability to 
honor loved ones who have died 
while being a part of ensuring 
excellence at Pullman Regional 
Hospital. In Loving Tribute me-
morials support the unrestricted 
fund, which supports the hospital’s 
highest needs. These memorials of 
$10,000 or more are recognized on 
a special display at the hospital. 

2013 In Loving Tribute 
honoree
In 2013, Carol Frost Smawley 
was honored by her husband, Bob, 
and daughters Debbie, Laurie and 
Susie and their families.

“The Endowment 
for Quality and 
Access is the � rst 
initiative as part of 
Community Health 
2020. This endow-
ment is the key 
component of the 
campaign as it relates to sustaining the 
quality of services and ensuring access 
to needed care for the community.”

—Tricia Grantham, Pullman Regional 
Hospital Board of Commissioners president

“The establishment 
of an Endowment for 
Quality and Access 
gives us the oppor-
tunity to continue to 
provide the services 
that are important to 
the community and 
allows us not to have to make choices 
that leave a portion of the population 
lacking for care.”

—Fritz Hughes, Pullman Regional Hospital 
Foundation Board president

For more than 65 years, 
Pullman and the surrounding region have 
enjoyed access to high-quality primary 
and specialty care. Pullman Regional 
Hospital (PRH) is continually recognized 
as one of the top hospitals in the state of 
Washington in quality and patient satis-
faction. Our commitment remains strong 
to maintain these high standards of care, 
but challenging factors in the evolution 
of healthcare pose signifi cant obstacles 
to a future that is as robust as the past.  

Ongoing threats to our current fund-
ing sources, along with the dynamics of 

healthcare reform, 
put our ability 
to support these 
services at risk and 
create an urgency 
to take proactive 
steps. Consistent 
with our history 
as an organization, 
we are choosing to 
partner with the 
region to provide 

new pathways for funding that are not 
dependent on government decisions, 
healthcare reform or megahospital 
healthcare systems.  

After conducting a feasibility study 
with 103 men and women and employee 
roundtables, Henderson, Mallory and 
Partners has recommended embarking 
on a $10 million Endowment for Quality 
and Access campaign. On Aug. 13, 2013, 
the foundation board unanimously ap-
proved the feasibility study and recom-
mendations, and the PRH Board of 
Commissioners unanimously endorsed 
it—after which the foundation board 
established the Endowment for Quality 
and Access fund. Henderson, Mallory and 
Partners has been retained to facilitate 
the planning and early phases of a cam-
paign. Carol Chipman and Mike Sodorff  
have agreed to co-chair the Endow-
ment for Quality and Access campaign.  
Currently, a steering committee is being 
recruited, and a campaign plan has been 
completed. More to come in the next 
issue of Simply Health!

The Endowment for 
  Quality and Access

Scott Adams, CEO, 
Pullman Regional 
Hospital
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Thank you
The foundation board and staff  thank all those 
who chose to fi nancially support Pullman Regional 
Hospital through gifts, pledges and long-term commitments.  

—Continued on page 14

$100,000–$500,000
Suzan Carter
Dr. Steve and Sharon Hall

$50,000–$99,999
Dr. Kenneth Gibson
Dr. John and Kim Keizur

$25,000–$49,999
American Express
Ed and Beatriz Schweitzer

$10,000–$24,999
Avista Foundation
Mary Cole
Copper Development
Robert Smawley
Janice Stewart
Jackie Sue Wilkins

$5,000–$9,999
Scott and Sharon Adams
Norm Apperson and 

Pamela McEachern
Avista Corporation
Kenneth and Dorothy 

Casavant
Chipman and Taylor 

Chevrolet
Bill and Felicia Gaskins
Inland Northwest 

Broadcasting/KRPL Inc.
Fred Lange
Schweitzer Engineering 

Laboratories, Inc.
Toyota Dealer Match 

Program
Toyota of Pullman
Wysup Chrysler Jeep 

Dodge

$1,000–$4,999
D. Scott and Janet Adams
Bank of America

Midge Bashaw
Mike and Bernadette 

Berney
Greg and Karin Bloom
Mike and Dede Boone
Stanley Buckley
Brandon and Marilyn Burch
Carole and Pete Butkus
Dr. Richard Caggiano
Campbell Scientifi c, Inc.
Matt and Lynda Carey
Mitch and Mary Jo 

Chandler
John and Linda Chaplin
Dr. Harry and Mary 

Chinchinian
Carol Chipman
William and Stephanie 

Clark
Betty Clark-Nilan
Coca-Cola
Michael Connell and 

Colleen Welter
Dave Christy State Farm 

Insurance
Dr. Daniel David
David Dolezilek and Karyn 

Hardy 
Robert S. Dunning
Jeff and Jill Elbracht
Greg and Jeannie Eylar
Jerry and Donna Finch
Dr. Elson and Carmento 

Floyd
Andrea Gallagher
Dr. Karen Geheb
William Gonnello
Carol Gordon
Susan Gormsen
Walter and Patricia 

Grantham
Walter and Orbie Gray

Robert and Marjorie 
Grunewald

Alfred and Pat Halvorson
CS (Jack) and BettyJo 

Hilliard
Joe and Sharon Hindman
Norris and Jeanne Holstad
Larry Hood
Andrew and Andrea 

Howell
Fritz and Mary Margaret 

Hughes
Inland Cellular
Inland Northwest Health 

Services
J and H, Inc., Tom Plumb
Jess Ford of Pullman
Ken Paulson Plumbing
Howard and Marvel 

Kimball
Gary and Marilyn Klug
Richard and Ruth Loucks
Rueben and Marie Mayes
Thomas and Claudia Mays
Marguerite Motley
Tom and Faye Neill
John and Anna Nofsinger
Caesar and Donna Paul
Gary and Judy Pickelsimer
Jane Preece
Col. Robert and Miriam 

Rehwaldt
Dennis and Julia Reynolds
Darl and Star Roberts
Jerman and Marguerite 

Rose
Del Rowland
Michael and Carol Rydbom
Sam Dial Jewelers
Sanctuary Yoga, LLC
Byron and Marcia 

Saneholtz

Sid’s Professional Pharmacy
Michelle Snyder
Dr. David and Kathy 

Spencer
Dr. Marcus Torrey
Valic
Waddell and Reed, Jeff 

Feuerstein
Waddell and Reed, Brian 

G. Fields
Dr. Sanford and Kay Ward
Washington Casualty 

Company
Washington Trust Bank
Ernest and Marie Weiss
Chud and Cynthia Wendle
Ray and Pat Wright
Michael and Shelley 

Wysup
Ralph and Valerie Yount

$500–$999
Jack and Marilyn Alexander
Robert and Carolyn Allan
Allegra Printing and Design
Aon Corporation
Association of Washington 

Public Hospital Districts
Danial Baker
Donald and Barbie Barton
Jack and Molly Benscoter
Gary and Karen Bloomfi eld
Blue Ribbon Linen Supply
Dr. Lennis Boyer
Keith Campbell
Marvin and Kaye 

Chamberlain
Laura Child
Cathryn L. Claussen
Carrie Coen
Columbia Bank
Michael and Pamela Davis

Richard and Pamela 
DeBowes

James and Catherine 
DeVleming

John and Kristine Eckert
Will and Andi Edwards
Crista Emerson
Zachary and Michelle 

Fredrickson
Charles and Barbara 

Grutzmacher
Jane Guido
Donald and Donna Haynes
Hilliard’s Heating and 

Plumbing
Integrated Health 

Professionals
Irwin, Myklebust, Savage 

and Brown, PS
Jeff Kimberling and Megan 

Guido
Jan and Connie Koal
Velle and Judith Kolde
Greg Larson
Charles and Nancy Leathers
Susan M. Markey
Michael Neff and Sandy 

O’Keefe
Parma Nelson-Yates
Sharon Nitz
Jim Northcott
Northwestern Mutual 

Financial Network, Mike 
Waite

NW Pac-12 Football 
Offi cials

Charles and Gwen 
Oldenburg

Palouse Ridge Golf Club
Scott and Shauna Patrick
Tim and Carin Pavish
Frances Pettit
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Thank you
Kristin Prieur
Proformance Physical 

Therapy
RE/MAX Home and Land
Gary and Susan Schell
David and Cynthia Schraer
Rod and Paula Schwartz
Ron Schwartz
Dr. Gordon Sedlacek
Sellen Construction
James Short
Dr. Vicki Short
Richard and Sandra Sloan
Joshua and Jamie Smart
Harold and Karen Sorenson
VMRD, Inc., D. Scott 

Adams
Dr. Derrick and Julie Walker
David and Kerri Weitz
Kathie Wilkinson
Ed and Chris Winterbottom
Dr. Morgan and Olga 

Wright
Mike and Debbie Yates
Russell and Elaine Zakarison

$1–$499
Sam and Colleen Adams
Zachary Scott Adams
Stacey Aggabao
Aitken, Schauble, Patrick, 

Neill, Ruff & Shirley Law 
Firm

Spencer and Rae Alisch
J. Richard Alldredge
Debra Allen
Thom and Kris Allen
Shannon Almquist
Gary and Salie Anderson
Jennifer Anderson
Joanne Anderson
Jon P. Anderson
Anonymous
Dave and Erin Baird
Jeanine Ball
Michael and Catherine Ball
Lynn Bandur
Kara Bates
James and Joan Bauer

Robert and Karla Bauer
David and Dee 

Baumgartner
Caitlin Bayly
Robert Beal
Margery Bennett
Trent and Jodi Bice
Frank and Betty Anne Blain
Joseph and Rose Blake
Virginia Boettcher
Danielle Bonner
William H. Bourn
Jeana Boyd
Steven Boyea
Pam Lynn Bradetich
Mike and Linda Bradley
Marybelle Bradshaw
Damon and Toni Brantner
Alberta L. Brassfi eld
Alex Braulio
Robert and Brenda Bray
Jason Breithaupt
Terri Brelsford
Ellen Brewer
John Brewer
Teresa Brewer
Brian’s Body Shop
Constance Brown
Kelly and Kathleen Brown
Chris and Joan Bruce
Marcia Buhler
Matt and Amy Bumpus
Busch Distributors, Inc.
J.M. and Helen Campero
Pat and Laurie Caraher
Dr. Bruce and Julie 

Carleton
John and Linda Carney
Cynthia Carver
Linda Chalich
Brenda Champoux
Jerry and Janice Chenette
Zak Cherif
Diane Chin
Cindy Chittenden
Jerry and Dolma 

Christensen
City of Pullman

Catherine Clark
Brian and Margaret Clark
Natalie Clark
Jamie Clausen
Garrett R. Clegg
Stanley and Marge Coe
Coffey Communications, 

Inc.
Coldwell Banker Tomlinson
Billie Marie Coleman
Brad and Linda Cook
Philip and Kim Cook
Bill Cooper
Dr. Steve and Barbara Cox
Crimson and Gray
Steve Cromer
Roger and Jacqueline 

Daisley
Leonard Davies
Jennifer Dawson
Wendy Delzer
DesignEffects
Sam and Tanya Dial
Joni Dickinson-Mina
Donald and Joye Dillman
Heather Dixon
Kurt and Sarah Druffel
Phil Druffel
Richard and Lillian Druffel
Kenneth and Sandra Duft
Chloe A. Dugger
Judy Dunn
Marie Dymkoski
Tracy Echanove-Richards
Educational & Psychological 

Services, PLLC
Elizabeth Eldrich
Kenneth and Ellie Eng
Anna Engle
Katie Evermann-Druffel
Steve Febus
Jill Ferreira
Jeff and Angie Feuerstein
Howard and Lola Finch
Marcy Fisher
Jack and Susan Flack
Dan and Debbie Flanagan
Lawrence and Shelley Fox
Richard and Sally Fredericks
Lacey Frei
Gene and Debra Friesz
Sandy Frisbey
Richard and Marilyn Fry

Wayne and Gayle 
Gallagher

Regina A. Garcia
Paul Gathercoal
Nouraddin Gholamrezaei
Jami Gilkey
Kelly C. Goertzen
Jeffrey Goesling
Jeff and Vicki Gordon
Mary Ellen Gorham
Tyne Gray
JoAnne Greear
Robert and Patricia 

Greenberg
Linda Greene
Sally Greene
Kathleen Groseclose
Peg Gunderson
Carl and Charlene 

Gustafson
Don and Marlene Gusti
Hair Force One
Marty and Deby Hanson
Philip D. Hansten
Merle Harlow
Ed Harrich
Scott Harriman
Harris Electric
Tricia Hart
Randy Hartig
Wilma Hartig
Linda Hastings
Laurellee and Bruce 

Heimbigner
Jerry and Holly Hein
Marie Heisler
Anna Henderson
Joan Hendrickson
Gerald and Kathleen 

Henson
Jill Herbold
Fran M. Hermanson
Anna Higgins
Michael and Becky Highfi ll
Herbert and Jannette Hill
Elizabeth Hillman
George and Mary Hinman
Mike and Sue Hinz
Paul and Dorcas Hirzel
Roxanne Hodges
Mark and Mary Hoffman
Jesse Holcomb
Ryan Holden
Robert and Ruth Holmes

Deborah Holstad
Eric Holstad
Kyle Hopwood
Hub International 

Insurance
Durward Hulbert
Scot and Katherine Hulbert
Joe and Patricia Hulett
John Hunt
Hugh Imhof and Toni 

Ursich
Fred and Lianne Inaba
Inland Northwest Blood 

Center
Amita Jain
Gary Jenkins
Chris Jensen
Kathleen Jinks
Aaron Johnson
Glenn and Kathryn 

Johnson
Jennifer Johnson
Robert and Barbara 

Johnson
Kathleen Jordon
Stevan and Karla Kalasz
Gary Kendall
Melissa Kennedy
Thomas Kennedy
Karen Kinzer
William and Juanita Kinzer
Leonard Kirschner
Andrew Knecht
Patti Knowels
Arlene Koetting and Lisa 

Eberth
Richard and Sandra Kroll
Rhonda Kromm
Jamie Kumasaka
Tony and Linda Lam
Mary Langdon
Dave and Melanie Lange
John and Nancy Lee Larsen
Lauré Larsen
Ward Larsen
Jerry and Carrie Lee
Liz Lee
Dr. Wenzel and Julianne 

Leff
Kimberly Leon
Brad and Jennifer Lewis
Jim and Mary Ann Lincoln
Dr. Robert and Kathleen 

Lloyd

—Continued from page 13
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Dr. William and Nikki 
Lockwood

Lyle Lowder
Steffen Ludwig
Connie Lust-Taylor
Dolores Mader
Patricia Magaret
Mary Maggio
Mike and Barb Mahoney
Trent Maier
George Malcolm
Sidney Mallory
Darren and Nicole Malm
Thomas and Donna 

Maloney
Timothy and Diane Marsh
Bonnie Martin
Phyllis Martin
Randy Martin
Kitty Martinez
Leslie Maston
Avery Maxwell
McDonald’s of Pullman
Jeff and Robin McDougle
Karla McGee
Kimberly McGee
McGregor Company
Robert McLeod
Michael McNamara
Rob and Darci McPherson
Jack McRae
The McWhirter family
Robert and Katrina Mealey
Bernice Meier
Bill and Pamela Mendenhall
Martin and Susan Mendiola
Bob Meshishnek
Robert and Eileen 

Meshishnek
Anthony and Kristi Meyer
Colin Meyer
John and Barbara Meyer
Dr. Peter Mikkelsen
Karen Miller
Thomas Miller
Ron Montague
Max and Sara Moore

Nancy Moore
Margaret Morrone
Dan Moser
Pat and Marlene Moser
Richard and Della May 

Moulson
Earl and Margery Muir
Tammy Mulligan
Charles Munson
Dr. Michael and Catherine 

Murphy
Peggy Myers
Ken and Suzanne 

Myklebust
Herbert and Barbara 

Nakata
Kirsten Neelon
Dr. John and Lee Neff
Howard and Mary Jane 

Neill
James and Marji Neill
Adi Nkwonta
Dave and Marian Nordquist
John O’Bryan
Nora Mae Olfs
Eric J. Olson
Jo Olson
James Onstad
Janice Organ
Donald and Patricia Orlich
Randal Ormond
Carol Owings
Katherine Packwood
Palouse Commercial Real 

Estate
James and Marion Park
Dorothy Parton
Pat Patnode
William and Rachel Paul
Bill and Connie Paulson
Robert and Claudia Peavy
Daniel and Jeanine 

Pederson
Robert and Penelope 

Pestronk
Donald and Monica Peters
Grover and Kristine Peters
Mike and Cari Petlovany

Harold and Nancy Phelps
Pickard Orthodontics
Sid and Penne Pierson
Guy and Arlyce Pitzer
Joe and Tamira Pitzer
Jason and Anna Plemons
Karly Port
Darin and Jana Porter
David Porter
Judson Preece
Public Works and Utilities 

Traffi c Division
Pullman Chamber of 

Commerce
Pullman McDonald’s
Latifa Qayoum
Matt Ramsey
Linda Rauch
Tim and Betty Rehnberg
Relay Application 

Innovation, Inc.
Dakota B. Renz
Amy Richards
John and Mary Richards
Kennedy Richmond
Orrin and Jane Riebold
Shirley Riebold
Sandra Riedinger
Jessica Rivers
Charles and Barbara 

Robbins
Amber Roberts
Ed Robertson
Rolling Hills Eyecare
Les and Tracy Ruhs
Patricia Ryan
Lynn Sakamoto
Kari Sampson
Laurie Sams
PJ Sanchez
Esther Sanders
Roseann Sargent
Keith and Mary Lou Saxton
Ben Schacher
Carisa Scharnhorst
Helen Scheibe
Joe and Kim Schmick

Arthur and Susan 
Schultheis

Harold and Anne 
Schultheis

Karen Schultheis
Edward and Mae Schultz
David Seamans
Kelly Sebold
Andrew and Diane Sewell
Matt and Karee Shaw
John and Debbie Sherman
Julia D. Shoemaker
Robert and Jane Shrope
Mariya Sichkar
Steve Simasko and Wanda 

Terry
Bill and Susie Skavdahl
Katherine Smart
Damon A. Smith
John and Patricia Snyder
Judy Sobeloff
Mike and Christine Sodorff
Regina Sologub
Al and Shona Sorensen
Daniel Spriestersbach
Dennise Stannard 
Tyler Stanton
David and Helen Stiller
Ray and JoAnn Story
Miriam Stratton
Nate and Kristin Strong
Michael and Patricia Sturko
Kay Surles
Daniel Swan
Lisa Swanson
Tessa Swift
Mary Taggart
Sarah Temple
Jim Thompson
Scott and Miranda 

Thompson
Tick Klock Drug
Gloria Tinder
Dr. Ed and Laura Tingstad
Arron Tobey
Jeffrey Trout
Alonzo and Amy Tull

William and Sandra Turner
Kenna M. Uddenberg
Nicholas P. VanArsdel
P. D. and Ruth Vanderwall
Larry and Trisha Verdal
Beth Vorderstrasse
Charlie Vulliet
Martin and Liz Waananen
Carlton and Rosemary 

Waldrop
Christie Wall
Ian Wallace
Washington Dental Service
Washington Trust Bank 

Wealth Management & 
Advisory Services

William Webber
Bill and Susan Weed
Brad and Marisa Weitman
Jennifer Weselius
Richard and Carla Wesson
Clinton Westberg
Sarah Westensee
David and Shelley Whidbee
Amanda White
Justin White
Guy and Cindy Williams
John and Joy Williamson
James and Joyce Wills
Norman W. Willson
Elizabeth Wilson
Robert and Diane Wilson
Cicely Wingate
John and Nicholas Wittman
Edward and Brenda Wolf
Charlotte Worthy
Patrick and Karen 

Wuestney
David and Marion Yonge
Cindy Zaring
Mike Zimmer
Janine Zorb
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A gift from 
their hearts 
Jack and BettyJo Hilliard are two of 
the fi rst members of the Pullman 
Regional Hospital Foundation Leg-
acy Society. Their planned gift was 
a way to strengthen their lifelong 
connections to their community and 
Pullman Regional Hospital. Both 
are longtime residents who estab-
lished their careers and raised their 
children here. The gift represents all 
that they’ve achieved in their lives. 
It is their legacy of love. 

For more information about 
the Pullman Regional Hospital 
Foundation Legacy Society, call 
509-332-2046.

www.pullmanregional.orgCreating Pathways to a Healthy Future.

Leaving a 
legacy
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