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The Next Era of Excellence in 
healthcare requires partnerships

In 2020, eight years after announcing  Pullman 
Regional Hospital’s vision to be self-sustaining and 
self-determining, we remain committed to this 
significant endeavor. We were disappointed to 
just miss passage of our bond proposal to the 
community in November 2019 but also saw the 
nearly 60% positive vote as strong support. 

The challenges of providing access to the 
same level of medical services and primary and 
specialty care remain. Other rural hospitals in 
the state of Washington and throughout the 
nation are closing or being bought out by 
larger hospital systems. As a nonprofit, public 
district hospital, we will continue to look to the 
community as a partner. We’re asking you to 
step up and become engaged in the healthcare 
dynamics affecting local care. Become a 
partner! Visit pullmanregional.org/
how-to-help to learn how.

Continuing access to care
Our newest partnership is in the Palouse 
community. When faced with a possible closure 
of Palouse Health Center, we were fortunate to 
receive grant money from the Greater Columbia 
Accountable Communities of Health to purchase 
the primary care clinic in Palouse, Washington. 
This $70,000 in funding allowed us to purchase 

equipment and the building in order to keep 
access to care available to patients. 

On page 4 you can read about Palouse 
Neurology, a practice made possible through 
our partnership with Gritman Medical Center 
and Palouse Specialty Physicians. Specialty 
medicine is an expensive proposition and 
requires area hospitals to work together.  

Orthopedic Center of Excellence
Demand for orthopedic care is increasing, so 
we expanded the physical space of the Ortho-
pedic Center of Excellence at Pullman Regional 
Hospital. Donors to the Foundation and this 
project made it possible. We expect to complete 
construction this spring. See more on page 8. 

Stay in touch
Please sign up for our Next Era of Excellence 
e-newsletter at pullmanregional.org to 
keep up-to-date, and give us your thoughts on 
the growing challenges in healthcare that we 
face at the local level. 
Sincerely, 

Scott K. Adams, Chief Executive Officer

2019 year in review

4,145 Total 
surgical and nonsur-
gical procedures

At Pullman Regional Hospital, 
we strive to be different than other 

hospitals, through deliberate  
decisions to staff at higher levels.  

We think it makes a difference 
in the care and experience our 

patients receive.

 

99th
percentile in 
Washington state
in overall inpatient 
satisfaction

99th
percentile in  

Washington state for 
quality of food and 
cleanliness of room

96th 
percentile in  
Washington state  
in rehabilitation
satisfaction  
(Summit Therapy)

For more information
on awards and 

transparency, please visit 
pullmanregional.org/

transparency.

Based on HCAHPS and Press Ganey  
Satisfaction data.

HCAHPS stands for Hospital Consumer Assess-
ment of Healthcare Providers and Systems, a 

national standardized survey.

The Pullman Regional Hospital Clinic 
Network is also growing to keep up 
with demand for services. In 2017, 
Pullman Family Medicine and Palouse 
Heart Center came on board. Overall 
volumes under the Clinic Network 
increased two and a half times 
with the addition of these two clinics. 

FINANCIAL HEALTH  
Total Margin

2013 2014 2015 2016 2017 2018 2019

$1,718,823

In 2019, 78% of all revenue 
generated came from out-
patient services. In 2010, 
outpatient services represented 
65% of revenue. As a nonprofit, 
community hospital, revenues are 
invested back into operating the 
hospital.  

Pullman Regional Hospital continues 
to grow with our community.

12,662 Emergency 
Department visits

82,142 
Outpatient visits

1,660 Inpatient admits* 
*(Men, women, children,  
and newborns admitted)

43,039 
Clinic visits

4,343 Inpatient 
total days (including 
newborns)

24,380  
Observation hours of care

110,516 Laboratory 
tests performed

33,935 Diagnostic 
imaging studies completed

 3 The year in review.

 4 What you should know about  
headaches and migraines.

 5 We’re partnering to bring specialty 
healthcare to you.

 6 Expecting a baby? We’re the 
women’s choice for obstetrics. 

 10 A banner year for giving— 
thanks to you!

13 Thank you to all of our donors.

15 Our 2019 Guardian Angel recipients.

16 Passing on the means to  
make a difference.

Why Pullman 
Regional Hospital 
is a Babino family 
tradition.

Orthopedic Center of 
Excellence: Donations 
helped fund better 
access to the best 
orthopedic care.

Thanks for support-
ing our kids through 
the Regional High 
School Athletic 
Training Program.

7 8 12
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  A headache that worsens when 
you’re lying flat

  A headache that increases with 
coughing or movement

  A headache that occurs with a 
very painful red eye or tender-
ness near the temples

  A headache that occurs after 
trauma

  A headache that occurs in 
cancer patients or people with a 
compromised immune system

  A headache that causes confu-
sion, memory problems, or other 
symptoms similar to a stroke

  A new headache that develops 
after the age of 50

  A major pattern change in a 
pre-existing headache

  An unusually severe headache 
or the “worst headache in  
your life” 

  A headache that gets steadily 
worse

  A headache accompanied by 
systemic symptoms like fever or 
a stiff neck

  A headache that comes on 
abruptly or wakes you up while 
you’re sleeping

 Palouse Neurology
Full-time neurology services are now avail-
able on the Palouse at the new Palouse 
Neurology clinic, thanks to a regional part-
nership between Pullman Regional Hospital 
and Gritman Medical Center. 

Sarita Said-Said, MD, is a physician 
who specializes in the diagnosis, man-
agement and treatment of neuromuscular 
diseases, including:

    ● Epilepsy
    ● Parkinson’s disease and tremor
    ● Multiple sclerosis
    ● Stroke
    ● Dementia and Alzheimer’s disease
    ● Headaches and migraines
    ● Gait and balance disorders
    ● Vertigo and dizziness

For a complete list of Dr. Said-Said’s 
services and the tests that can 
be performed, please visit 
palousespecialty.com/neurology.  
Please call 888-4-PALOUSE  
(888-472-5687) for an appointment. 

According to the World Health Organization (WHO),  almost half 
of the adult population has experienced a headache at least once 
in the last year. The 2013 Global Burden of Disease Study reported 
that migraines are the sixth highest cause of years lost to disability, 
while headache disorders in general are third.

“Headaches and pain anywhere in the head are among the 
most common neurological symptoms and reasons for consultation 
in neurology practice,” says Sarita Said-Said, MD, neurologist and 
neuromuscular medicine specialist with Palouse Neurology. 

How to classify headaches
Although medical science hasn’t fully explored what causes most 
headaches, it is well-known that structures exist in the head that can 
signal pain, such as blood vessels in the head and neck, tissues sur-
rounding the brain, and nerves originating from it. But the brain itself 
and the skull are not responsible for the pain.

“There are over 300 types of headaches,” Dr. Said-Said says. 
“We classify them in mainly two 
groups, primary and secondary types 
of headaches.” 

Primary headaches are benign, not 
caused by any underlying disease or 
structural abnormality. These include 
migraines.

Secondary headaches are new 
headaches that occur along with a 
disorder or disease. This can include 
underlying causes like an infection, 
head injuries, bleeds, or tumors.

While migraines are very severe, not 
all severe headaches are migraines, 

NEUROLOGY

What you should know

Headaches &

and they disproportionately affect women. Migraines are two to three times 
more common in women than in men. 

Treatment options for headaches
The first step is to try to isolate a cause, and if there is one, treat it.

For instance, in the case of migraines, certain things such as bright lights, 
smells, sounds, and certain foods are known triggers. Avoiding these things 
can minimize the occurrence or intensity of the migraines.

“Stress is a very well-known trigger for all types of headaches, including 
migraines. Meditation and relaxation techniques are very useful,” says 
Dr. Said-Said.

Other treatments and preventive measures include regular physical 
activity, adequate hydration, good posture, and avoiding fasting. Some 
supplements—such as magnesium citrate, vitamin B2 (also known as 
riboflavin), and coenzyme Q10—have been found to be very helpful in 
preventing migraine attacks.

Listen to a podcast by Dr. Said-Said about headaches that 
covers treatment options in greater detail. Visit 
pullmanregional.org/podcast. 

Do you suffer from headaches? Talk to your primary care 
provider for a referral to Palouse Neurology.

More 

When to see a doctor for headaches

A regional 
healthcare 
partnership
Gritman Medical Center, Pullman 
Regional Hospital, and Whitman 
Hospital & Medical Center are 
partnering to make it easier and 
more affordable to keep your health 
a top priority, making you and your 
community stronger.

888-4-PALOUSE •  
PalouseSpecialty.com

Rutendo  Chikuku, 
AuD, CCC-A
Audiology

Susan Keeling, AuD, 
CCC-A 
Audiology

Timothy Goodrich, DO
ENT

Heather  
Morrow, ARNP
ENT

Sarita  
Said-Said,  MD
Neurology

Srijana Rai, MD
Oncology

John J. Keizur,  MD
Urology

Bryan D. Smith, MD
Urology

Listen 
to local 
providers

As your source for excellence in 
healthcare, we invite you to listen to 

our Health Podcast and hear 
information directly from your local 

physicians.

pullmanregional.org/podcast
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Meet your instructor, Kellsi Ausman, RN,  
labor and delivery nurse at BirthPlace 

To say that  Matt and Brittany Babino, of Lewiston, have ties to Pullman 
Regional Hospital is an understatement. With a cousin who is a nurse at 

Pullman Regional Hospital, a grandfather who used to work at the hospital 
when it was on the Washington State University campus, and another cousin 
who had the first baby of the year 2020 at BirthPlace, the Babino family 
chooses Pullman Regional Hospital for work and to receive care. 

Brittany continued that tradition as she delivered her baby daughter, 
Andie, at BirthPlace on Dec. 22, 2019. This is the second baby she’s had at 
Pullman Regional Hospital. Son Ashton was welcomed to the world at the 
hospital three years ago. 

“It’s worth the drive for us,” says Brittany, who, along with her husband, 
attended BirthPlace classes at Pullman Regional Hospital and was fortunate 
to have the same nurse, Kellsi Ausman, RN, help in the delivery of both her 
children. (See related story on this page.)

A patient of Moscow-Pullman OB-GYN, Brittany says: “We just really 
prefer Pullman Regional Hospital. The facility is so nice, and we like that 
labor, delivery, and recovery all happen in one room.” 

Brittany says she and her husband are not sure about having a third child,  
but she says, “If we do, we’ll definitely deliver at Pullman again.” 

BirthPlace at Pullman Regional Hospital 
has once again earned the Women’s 
Choice Award for Obstetrics Care in 
2020, making this the seventh time we’ve 
received the recognition. 

The Women’s Choice Award designa-
tion identifies the country’s best health-
care institutions based on robust criteria 
that consider patient satisfaction, patient 
recommendation ratings, and what 
women say they want from a hospital. 

BirthPlace offers a  
variety of classes
Childbirth 101 is a six-week course designed to prepare  
you and your partner for the physical and emotional aspects  
of labor and birth. Classes are from 6 to 8 p.m. on weekdays. The 
Weekend Childbirth Workshop is a condensed version of the 
Childbirth 101 class. Either class has a fee of $75 per couple. 

Prenatal Breastfeeding helps expectant moms learn about 
breastfeeding and gain confidence. The two-hour class has a $15 fee. 

For a complete list of classes and to register online, 
visit pullmanregional.org/birthplace.

BABIES

I teach a six-week childbirth education class 
designed to prepare mothers and their partners 
for the birth and labor experience as well as 
newborn and postpartum care. I have taught the 
class for almost five years and have been a labor 
and delivery nurse at BirthPlace for more than 
11 years. 

I’ve always enjoyed meeting parents early in 
their pregnancy and getting to know them through-
out our six weeks together. I love getting to take 
care of them while they are patients at Pullman 

Regional Hospital. Seeing them hold their new 
baby is the perfect ending to our time together. 

Taking care of patients with subsequent births is 
a very rewarding part of my job. Brittany Babino 
and her family were so sweet and a pleasure to 
get to know and take care of. 

I enjoy being a part of someone’s special day. I 
know it is a privilege to care for women and their 
families while they are welcoming a new life. See-
ing siblings meet their new brother or sister is also 
my favorite!

“It’s worth the 
drive for us.” 
—Brittany Babino, 
Lewiston

 Now a 
Babino    family  
       tradition

To learn more about  
BirthPlace, visit  
pullmanregional.org. 
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Holly Allen has been in a lot of hospitals 
 as a patient and has had good care. But 
one hospital stands out.

“I’ve been in 10 different hospitals, 
and Pullman Regional Hospital is at the 
top of the list,” says Holly, 60, who lives 
in Dayton, Washington. 

She’s seen her share of doctors too. 
Her most recent journey with healthcare 
started in 2015, when she broke both 
of her shoulders in an accident in which 
she fell 28 feet down a hill. 

Pain right and left
She had surgery in Spokane, but contin-
ued to live with pain and had two more 
surgeries on her right shoulder in 2018. 
The first one was to remove the hard-
ware that had been placed, because the 
screws were uncomfortable and it hurt to 
raise her right arm. After this surgery, she 
had another one to fix any damage the 
hardware had done and clean up her 
right shoulder. A couple of weeks after 
that surgery, Holly tore her right rotator 
cuff when she slipped getting out of the 

tub. She underwent another surgery to 
repair that injury. 

Although her right shoulder was finally 
repaired, Holly continued to feel pain in 
her left shoulder, which was aggravated 
by an accident. The impact from the 
shoulder strap caused increased pain. 

New trouble looms
By then, Holly had undergone four 
surgeries on the right shoulder and none 
on the left shoulder. It was discovered 
at that time, in May 2019, that she had 
necrosis in her left shoulder. Necrosis is 
a condition in which the bone tissue dies 
due to a lack of blood supply. 

“A surgeon recommended a shoulder 
replacement reversal (to address the 
necrosis), but I wanted a second opinion,” 
Holly says. 

Her insurance company referred her to 
Ed Tingstad, MD, with the Orthopedic 
Center of Excellence at Pullman Regional 
Hospital, for a second opinion. Her 
primary care doctor and the surgeon who 
had removed the hardware from her right 

Orthopedic Center of 
Excellence: What we offer
Kyle Hazelwood, MD; Steven Pennington, MD; and Ed Tingstad, MD, 
are part of the Orthopedic Center of Excellence at Pullman Regional 
Hospital. The Center focuses on orthopedic inpatient surgeries and 
outpatient procedures with the combined expertise of these surgeons 
and the Pullman Regional Hospital Orthopedic Care Team. 

Thank you for funding better 
access to the best orthopedic care!
After a successful year of fundraising, the hospital’s Orthopedic Center of Excellence 
is excited to announce the expansion of the Inland Orthopaedic Surgery & Sports 
Medicine clinic space, located on the first floor of Pullman Regional Hospital. 

Philanthropy helped fund this expansion, which doubled the square footage and 
funded a new x-ray machine at the clinic. This additional space provides more patient 
exam rooms and will allow Drs. Hazelwood, Pennington, and Tingstad to see more 
patients and reduce the three- to six-week wait time for an appointment.

With your help we raised over $1 million to provide the ideal environment for both 
our patients and recruiting orthopedic surgeons seeking to join this exceptional team.

Learn more about the impact of your donations  
at pullmanregional.org/foundation.

ORTHOPEDICS

5 things you may 
not know about

Dr. Hazelwood
1. I love bacon.

2. I love coffee.

3. My first job was work-
ing in a corn field in 
Ellensburg, Washington. 

4. I have a fake  
front tooth. 

5. I got my first hole-in-
one on the golf course 
this past summer.

5 things you 
may not 

know about 
Dr. Tingstad
1. I met my wife, 

Laura, in anatomy 
class at WSU. 

2. I like strawberry 
milkshakes.

3. My dogs love me.

4. I am a terrible cook. 

5. I like to travel and 
climb mountains, 
like Kilimanjaro. 

Your Orthopedic  
Care Team
Nursing
Physical therapists
Surgical and anesthesia staff
Orthopedic care coordinator
Social services and discharge planning

Orthopedic  
services available
Joint replacement
Fracture care
Sports medicine
Upper and lower extremities 
General orthopedics

No
longer
living

with
pain

shoulder also highly recommended 
Dr. Tingstad. When Holly went to bingo and 
several women there also recommended 
Dr. Tingstad, she made an appointment. 

Finally—relief
Dr. Tingstad ultimately operated on 
Holly, performing an anatomic shoul-
der replacement on the left shoulder. 

“Now it doesn’t hurt,” she says. “I’ve 
been doing exercises, and it’s such a relief 
after living with pain for so many years.” 

Pullman Regional Hospital worked with 
Holly to help coordinate follow-up swing-
bed care, which she had in Dayton. 

“Everyone was so polite and kind,” 
she says. “Dr. Tingstad called me from the 
Apple Cup (in Seattle, Washington) to 
check on me, and he came in to check on 
me in the hospital when he returned to Pull-
man before he went home. He’s amazing. 

“Pullman Regional Hospital is a real 
team, and everyone works together for the 
benefit of the patient,” Holly says. “I’m so 
glad I went there—and that’s where I’d go 
again.” 

“Pullman Regional Hospital has 
brought physicians in and has 

built an outstanding program in a 
small town. That’s really a blessing 

to all of us, and it has really been 
fun to watch it grow.” 

—Ed Tingstad, MD

Here for you!
For a complete list 

of our services, visit 
pullmanregional.org/

orthopedics. 
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An eventful year
Our community’s generous support

A banner year, thanks to you
This has been a year unlike any other,  due to the total amount of philanthropy in 
support of Pullman Regional Hospital. Yet behind these results are many dedi-
cated Foundation board members and volunteers who invested significant time to 
achieve the new standard of excellence. 

With a commitment to secure philanthropic funding for the Next Era of Excel-
lence, donors responded to the call to action. Pullman Regional Hospital Founda-
tion saw 178 new donors in 2019—the most in recent memory! At the same time, the 
cost to raise $1 was 22 cents, which is far below industry standard. This is significant 
because every dollar invested in the Foundation needs to leverage all philanthropy 
to expand space, buy equipment, and grow programs. 

Because our community saw the need, we helped the hospital expand orthope-
dic services space to meet rising demand. Support in this area also helped meet 
the funding goal for the Pullman Regional Hospital Regional High School Athletic 
Training Program. 

As an organization imbedded in the strategic plan, it is vital we focus on 
advancing priorities that provide a better quality of life for our region. It is with 
gratitude that we thank our donors for their trust and investment to make our 
region a great place to live. 

Rueben Mayes, MBA, CFRE, Chief Development Officer
Pullman Regional Hospital Foundation

FROM THE CHIEF DEVELOPMENT OFFICER

FOUNDATION

2019 total  
fundraising $3,828,500

668
2019 donorsAreas of support 

Highest needs  $1,044,775

Grant awards  $1,553,075

Program support  $230,650 $0.22  
to raise a  

dollar in 2019

$112,000 
raised in memorial gifts

$154,000 
in employee giving

178 new donors 
to the Foundation

More 
than

Highlights

13th Annual Gala
Nearly 300 hospital supporters attended the 13th Annual  
Pullman Regional Hospital Foundation Gala—presented  
by Avista—and raised more than $400,000 to support  
the expansion of the Orthopedic Center of Excellence. 

Golf Classic 
Golfers played around at the “most fun tournament”  
on the Palouse, sponsored by Columbia Bank. The  
14th Annual Golf Classic raised $57,000 for the 
Orthopedic Center of Excellence. 

Women’s Leadership Guild
The Women’s Leadership Guild held its inaugural  
100 Girlfriends Gather event in May 2019 to intro-
duce community members to collective giving. The 
event brought in $7,800 for Families Together for 
People with Disabilities to fully fund a summer program 
for children with various developmental disabilities.

Auto Dealers for Health
For seven years, local auto dealers have donated $100 
to Pullman Regional Hospital Foundation for every new 
and used car sold in the month of August. This year, 
with the generosity of Chipman & Taylor Chevrolet 
and Wysup Chrysler Jeep Dodge Ram & Imports, the 
program surpassed $200,000. 

Homes for Health
Local real estate professionals at Coldwell Banker 
Tomlinson, RE/MAX Home and Land, Pioneer Title 
Company, and Washington Trust Bank supported 
Pullman Regional Hospital through Homes for Health. 

Employee giving
Pullman Regional Hospital employees gave back 
in support of their hospital and raised more than 
$154,000 in support of the hospital’s highest needs 
in 2019.

Rueben Mayes, 
MBA, CFRE, and 
Ed Tingstad, MD

(all sources)
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The Foundation  Board  and Pullman Regional 
Hospital thank everyone for gifts, grants, 
and pledge payments made in 2019.

Thank 
you!

“The Regional High School Athletic Training 
Program has been a dream and top priority of our 
Orthopedic Center of Excellence. Seeing a full-
time athletic trainer in every high school become 
a reality gives our kids an unsurpassed sports 
injury preventive and treatment experience that 
will set the standard for all communities.”
—Steven Pennington, MD

Thanks to you!
Donations make this 

program possible. Make 
a gift today, and support 
the future of our youth: 

pullmanregional.org/
athletic-training.

SDS groundbreaking: In 2019 Pullman Regional Hospital broke 
ground on the new building expansion for Same-Day Services.

WSU mascot Butch T. Cougar visits 
patients at Pullman Regional Hospital.

The inaugural fundraiser, 5th Quarter Rally—for Athletic Trainers 
in Our Schools, raised $34,000. The October event was hosted by 
Ty and Kay Meyer, of Red Barn Farms, and organized by volunteers 
serving on the Regional High School Athletic Training Program Guild.

Keeping kids  
healthy and safe
Now in its third year,  the Regional High School Athletic Training Program provides more than 14,000 
treatments a year to student athletes at Colton, Garfield-Palouse, Potlatch, and Pullman high schools. 



pullmanregional.org  15
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and Shaleah Jones
Charles and Gail 

Gearhiser
Dr. Karen Geheb and 

Michael Harris
Tim and Kirstin Gehring
Rod Geigle
Dr. Kenneth Gibson
Joan L. Giese
Jami Gilkey
Will Gillespie
Christine Gilmore
Jeffrey Goesling
Steven Goldblatt
William Gonnello
Mary Jo Gonzales
Good Deeds Mortgage
Russell and Kathy 

Graham
Jeffrey Gramlich
Walter and Patricia 

Grantham
Tyne Gray
Walter and Orbie Gray
Jon Greene
Sally Greene
Patti Green-Kent
Jen Greeny
Jennifer Griffin
Angie Griner
Kathleen Groseclose
Julie Grote
Dennis and Dorri 

Guettinger
Lucille Guettinger
Jane and John Guido
Matthew and Natalie 

Gulseth
David and Peg 

Gunderson
Steve Gustafson

Armando and Claudia 
Guzman

Meghan Haas
Dr. Stephen and Sharon 

Hall
Patricia Halvorson
Barbara Hammond
David and Jenny Harder
Steve Harman
Jerry and Anna Harper
Ed and Toni Harrich
Dr. Brenna and Jay 

Harris
Joe Harris
John Hart and Shanna 

Hiscock
Randy Hartig
Linda Hastings
Dennis Hatley
Dr. Kyle and Carolyn 

Hazelwood
Rick and Debbie 

Heitstuman
Tom and Jeannie 

Heitstuman
Anna Henderson
Gerald and Kathleen 

Henson
Wendell and Thursa 

Herrett
Lonna Limburg Heuett
Michael and Becky 

Highfill
Jeff Hill
C.S. “Jack” and BettyJo 

Hilliard
Hilliard’s Heating & 

Plumbing
Elizabeth Hillman
Ray Hillman
Joseph and Sharon 

Hindman
Colleen Hinman
Herb and Marcy 

Hinman
John Hinz
Mike and Sue Hinz
John and Elizabeth 

Hobbs
Scott Hodge and 

Ginger Flynn

Roxanne Hodges
Edward J. Hoffman
Mark and Mary 

Hoffman
Jesse and Stefany 

Holcomb
Holiday Inn Express 

Hotel and Suites
Allen Hood
Larry D. Hood
Marian Hood
Gary and Judy Hopkins
Andrew and Andrea 

Howell
Doug Hoyt
HRC Wealth 

Management, LLC
Rob and Dr. Katie 

Hryniewicz
HUB International 

Insurance
Dr. John and Mary 

Huberty
Fritz and Mary Hughes
John Hunt
Dr. Darrol and Susan 

Hval
Lianne Inaba
Birgitta Ingemanson
Inland Cellular
Irwin, Myklebust, 

Savage & Brown, PS
Julie Jackson
Afton Jacobson
Col. Robert L. and Vicki 

L. Jahns
Nathan James
Russell and Sandra 

Jamison
Jill Jefferies
Gary and Malinda 

Jenkins
Jess Ford of Pullman
Barbara A. Johnson
Chris Johnson
Erik Johnson
Glenn and Kathryn 

Johnson
Jennifer Johnson
John and Lisa Johnson

Wendy Johnson
Bill and Ellen Johnston
Johnny Johnston
Jeff and Esther Joireman
Barry and Carole Jones
Darren and Keri Jones
Dr. David Jones and 

Janet Collar
Jonny Fisher, DDS
Carolyn Joswig-Jones
Kelsey Jutila
Stevan and Karla Kalasz
Michael and Donalyn 

Kallaher
Rick and Kate Kamerrer
Chad Kauffman
Sahrok Kim
Howard and Marvel 

Kimball
Kimball Funeral Home
Jeff Kimberling and 

Megan Guido
Allison Kincaid
Cris Kincaid
Pamela Kincaid
Michelle Kinkade
Jeff and Lynette Kinzer
Juanita Kinzer
Karen Kinzer
Stephanie Knewbow
Jerry Knott
Kolde Properties, LLC
KQQQ & KHTR Radio
Janet Kramer
Lynn Kramer
Paul and Mary Kreager
Col. Ret. William E. 

Krebs USAF and 
Jayce C. Krebs

Andrew Kuhle
Tawsha Kuhle
Shandy Lam
Tony and Linda Lam
Michael and Audrey 

Largent
Jane Lariviere
John and Nancy Lee 

Larsen

Richard and Frances 
Law

Charles and Nancy 
Leathers

Elizabeth Lee
Andy Lehr
Eugene and Queenie 

Leinweber
Richard and Mary 

Leinweber
Elizabeth Lerandeau-

Hillman
J. Craig Lester
Brad and Jennifer Lewis
Richard Lewis
Lewis-Clark Valley 

Healthcare 
Foundation

Life Flight Network, LLC
Adam and Kim Lincoln
Stanton and Lucille 

Linden
Zach Lipton
Dorothy Lisk
LMK, Inc.
James and Jean Logan
John Looney
Love Your Heart: Safiya 

Nazerali and Hannah 
Hawk

Lyle Lowder
Brigitte Lowe
Michael Lowery
Consorcia and Roger 

Lumasag
Julia Lupkes
Dale and Catherine Lyon
Eileen Macoll
Garth and Christina 

Mader
Steve and Edie Mader
Nancy and Charles 

Madison
Patricia Magaret
Janine Maines
Royce and Iris Manning
Marriott Pullman 

Properties
Bonnie Martin
Randy Martin
Virginia Martinson
Steve and Marlane 

Martonick
Jennifer Matera
Don and Marianna 

Matteson
Bob and Adrienne 

Maxwell
Rueben and Marie 

Mayes
Dr. William Maynard
Anne McCoy
Alan McCurdy
Jennafer McCutchen
McDonald’s of Pullman

McGregor Company
Don McHargue
Kathi McMillan
Michael McNamara
Katie McTighe
The McWhirter Family
Robert and Katrina 

Mealey
Vinod C. Mehta, MD, 

and Rekha Mehta
Martin and Susan 

Mendiola
METER
Anthony and Kristine 

Meyer
Colin Meyer
John and Barbara 

Meyer
Ty and Kay Meyer
Bill Michaelsen
Dr. Peter Mikkelsen and 

Anna Lim
Karen Miller
M..J. Murdock 

Charitable Trust
Lynn Moehrle
Russ Moody
Max and Sara Moore
Bob Morris and Karen 

Davis-Morris
Dan and Nora Moser
Ron Moser
Ula Rae Moser
Jerry and Tammi Motley
Peg Motley
James and Mary Moyer
Ryan Munsey
Brianna Murphy
Bill Myers
Ken and Suzanne 

Myklebust
Herbert and Barbara 

Nakata
Alan Nasypany
Mick and Cindy 

Nazerali
Michael Neff and 

Sandy O’Keefe
Howard and Mary Jane 

Neill
Tom and Faye Neill
Neill’s Flowers and Gifts
Connie Newman
Noel Nicolai
Lauren Nissen
Nikki Nolt
Gunnar Nordquist
Titus Nordquist
The Norm and Jessie 

Druffel Family 
Endowment

Shirley Normington
Northwest Auto Parts

Northwestern Mutual 
Financial Network—
Mike Waite

Noshies
Aaron Novy
NRS
Colleen Oelke
Charles and Gwen 

Oldenburg
JJ and Cheryl Oliver
James and Blair Onstad
Lydia Osborne
Joseph and Frances 

Overstreet
Carol Owings
Bruce and Barbara 

Palmer
Dr. Guy and Diane 

Palmer
Palouse Country Candy
Ann Parks
Gary and Anita Parrott
Pat and Cherie Patnode
Scott and Shauna Patrick
Stacy and Mark Pearson
Dr. Steven and Rachel 

Pennington
Kathleen and Rick 

Peringer
Sara Jane Perino
Jason and Debbie 

Peschel
Donald and Monica 

Peters
Renee Petersen
Mia Peterson
Maya Petrino
Frances M. Pettit
Corrine Phillips
Pickard Orthodontics
John and Stephanie 

Pierce
Sid and Penne Pierson
Roopa and Sasi Pillay
Pioneer Title Company 

of Washington
Piper Sandler & Co.
Joe and Tamira Pitzer
Spencer Plumb
Thomas Plumb
Suzanne Polle
Tony and Emily Poston
Acacia Prather
David and Kristin Prieur
Jerry and Kathy Prout
Merton and Joan Pubols
Pullman Anesthesia 

Associates
Pullman Chamber of 

Commerce
Pullman Lions Club

Pullman Regional 
Hospital Auxiliary

Pullman Women’s Bunco 
Group

Jan Pyle
Don and Shirley Quist
Drs. Jeffrey Radakovich 

and Vicki Short
Lihua Ran
Linda Rauch
Red Barn Farms
Frank and Roxanna 

Reisenauer
RE/MAX Home and 

Land
Heather Reyes
Michelle Reynolds
Dr. Benjamin and 

Sandra Rhoades
Petronila Rich
Richard Druffel & Sons
Erin Richardson
Kyle Riggers
Charlie and Barb 

Robbins
Amber Roberts
Darl and Star Roberts
Ed and Ferris Robertson
Brinda Robin
Jack and Belle Rogers
Justin and Amy Rogers
Krystal Rogers
Jesse Rohr
Enrique and Anna 

Rubalcava
A.G. and Rita Rud
Vicki Ruddick
Les and Tracy Ruhs
Patricia Ryan
Michael and Carol 

Rydbom
Waylon and Ashley 

Safranski
Eric and Linhda Sagen
Sam Dial Jewelers
Diane Sampson
Laurie Sams

PJ Sanchez and Kelli 
Kamimura

Esther Sanders
Kelly Sanders
S&S Custom Cabinets
Byron and Marcia 

Saneholtz
Tom W. Sanford
Roseann Sargent
Ben and Lisa Schacher
Patrick Schacher
Gary and Susan Schell
Joe and Kim Schmick
Molly Schotzko
Arthur and Susan 

Schultheis
Bernard and Kelly 

Schultheis
Carroll and Edna Mae 

Schultheis
Chris and Jana 

Schultheis
Karen Schultheis
Kirk and Noel Schulz
Stephanie Schweitzer
Schweitzer Engineering 

Laboratories, Inc.
Alec Scourey
Jess and Rene Scourey
Nick Scourey
David Seamans
Kelly Sebold
Derek and Erin Sedam
Gordon and Ruth 

Sedlacek
Karee Shaw
Monica and Dan 

Shoemaker
Richard D. Shope and 

Patricia A. Shope
Helen Shores
Robert and Jane Shrope
Jonathan Shupe
Jane Sielken
Sierra Nevada  

Brewing Co.
Barbara Simpson
Bill and Susie Skavdahl

Gabrielle Skeate
Lloyd and Donna Slusser
Joshua and Jamie Smart
Gary Smith
Renee Smith
Denise Snider
John and Patty Snyder
Mike and Christine 

Sodorff
Al Sorensen
Tim Sorensen
Leith Sorenson
SouthFork Public House
KO Spangler
Paul R. Spencer and 

Susan Daniels
Dana Srikanth
Martin Steele
Steilacoom Community 

Church
Janice Stewart
Stephanie Stewart
Ray and JoAnn Story
Mack and Zoe Strong
Eric and Tiffani 

Stubblefield
Larry and Nancy 

Swanger
Nathan Swanger
Kerry and Lisa Swanson
Tom Swanson
James and Danne 

Swartwood
Kiall and Stacey Swift
DJ and Samantha 

Swindell
Swire Coca-Cola
Austin Swopes
Buck and Mary Taggart
Michael and Winifred 

Ann Tate
Kathleen Tetzlaff
Debbie Thompsen
Marvin Thompson and 

Dawn Zimmerman-
Thompson

Heather Thrash

Dr. Ed and Laura 
Tingstad

Tom and Linda Tippett
Tito’s Handmade Vodka
Aaron Tobey
Dr. Marcus and Mary 

Torrey
Marc Trivelpiece
Jeffrey Trout
Kevin Tucker
Chip and Amy Tull
Owen Turnbull
University Collision
VALIC
Katie Van Wyngarden
Troy and Laura Vannucci
Tina and Daniel Varey
Nitin and Hemlata 

Vasavada
Viking Crew
Village Centre Cinemas
Dr. Leyen and Amy Vu
Charlie Vulliet
Waddell & Reed
Elizabeth Walker
Ian and Jaclynn 

Wallace
Ray and Jennifer 

Wallace
Sue Waller
John and Pamela 

Walton
Jerry and Sarah Ward
Robert and Karne 

Warner
Washington State 

University
Washington Trust Bank
Kaitlin Watson
Marty and Judy Weber
Bill and Susan Weed
David Weeks
Jesse and Alison 

Weigley
Phil Weiler
Ernest and Marie Weiss
Harry and Sharon Wells

Carmen Welter
Michael and Vivian 

Werner
Margaret Werre
Carla and Richard 

Wesson
Dustin White
Justin White
David and Nicole 

Whitehead
Whitman County Fire
Cynthia Whittlesey
Keith Wieser
Pat and Jackie Sue 

Wilkins
Guy and Cindy Williams
Tim and Gina Williams
Elizabeth Wilson
Lila Witter
Frank and Niki Wolf
John and Beverley Wolff
Tim Wolsborn
Willy and Robin 

Woltering
Tyson Woodbury
Sandra Woodrow
Ray and Pat Wright
WSU College of 

Pharmacy & 
Pharmaceutical 
Sciences

Patrick and Karen 
Wuestney

Michael and Shelley 
Wysup

Wysup Chrysler Jeep 
Dodge Ram & Imports

Verna Yockey
Ralph and Valerie Yount
Mark and Kaye 

Yrazabal
Mark Zaglow
Zakarison Family
Mark and Laura Zeller
Gary and Sharon 

Zentzis
Christy Zlatos
Zoe Coffee & Kitchen

The Guardian Angel program gives grateful patients an opportunity to honor a physician,  
volunteer, or hospital staff member while supporting the hospital’s highest needs.

2019 Guardian Angel recipients
Rueben Mayes, MBA, CFRE, honored by Dr. William Maynard

Pullman Regional Hospital Intensive Care Unit, honored by the Estate of Steve Dean Sitton
Pullman Regional Hospital Patient Financial Services, honored by Sahrok Kim

GUARDIAN ANGEL PROGRAM
P U L L M A N  R E G I O N A L  H O S P I TA L

DONORS

Visit pullmanregional.org/foundation to find out how you can 
make a world of difference in our community.

Members of the Druffel family continue to support the Norm & Jessie 
Druffel Family Endowment, which helps fund the Orthopedic Center of 
Excellence and the athletic training program.

Pioneer Title Company joined 
Homes for Health to support 
Pullman Regional Hospital.
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The Pullman Regional Hospital 
Legacy Society honors individu-
als who make long-term chari-
table commitments to Pullman 
Regional Hospital Foundation 
through planned giving. Your 
contribution creates a legacy that 
will enrich our community for 
years to come.

Scott and Sharon Adams
Stacey Aggabao
Spencer and Rae Alisch
Anonymous
Drs. Richard Caggiano and Karen     
    Karpman
Suzan Carter
Laura L. Child
Carol Chipman
Dave and Denise Christy
Charles and Carrie Coen
Dr. Gerald Early
Jeff and Jill Elbracht
Dr. Kenneth Gibson
Carol Gordon
Merle Harlow
Ed and Toni Harrich
C.S. “Jack” and BettyJo Hilliard
Fred Lange
Shawn and Lauré Larsen
Dr. Peter Mikkelsen and Anna Lim
James and Marji Neill
Bruce and Barbara Palmer
Sid and Penne Pierson
Joe and Tami Pitzer
Jan Pyle
Michael and Carol Rydbom
Barney and Marcia Saneholtz
Josh and Jamie Smart
John and Patricia Snyder
Mike and Christine Sodorff
Jesse and Alison Weigley
Patrick and Karen Wuestney

The great transfer  
of wealth
While most of us  aren’t thinking 20 years out, those in finan-
cial planning most certainly are. Coined “The Great Transfer 
of Wealth,” this trending topic refers to the time period when 
baby boomers will pass assets to their children.

It’s a game changer for those set to inherit wealth, those 
who manage wealth, and charitable organizations that can 
benefit tremendously from this wealth.

$42 billion is expected to transfer between generations 
over the next 10 years in Eastern Washington and Northern 
Idaho, according to a new study developed for Innovia 
Foundation.

There’s an incredible opportunity to provide education 
around the impact of philanthropy and cultivate a culture 
of joyful giving as the next generation inherits a significant 
capacity to make a difference.

Pullman Regional Hospital Foundation is here to help. Our 
Planned Giving Advisory Council is a network of local experts 
in the financial planning, accounting, banking, and legal fields. 

Learn more at pullmanregional.org/planned-giving.

To learn more, call the 
Foundation at  

509-332-2046 or go online: 
pullmanregional.org/

foundation.

$42 
billion
is expected 
to transfer 
between 

generations 
over the next 

10 years 
in Eastern 

Washington 
and Northern 

Idaho.

Baby on 
the way? 
You’ll want to know  
what to expect. 

Sign up for one  
of our childbirth  
classes— 
see page 6.


